MnaTtexun. Onnata 6aHKOBCKOM KapTOW OHMaunH

Halu caiT noakntoyeH K UHTepHET-aKBapUHry, 1 Bbl MoxeTe onnatutb Ycnyry 6aHKOBCKOW KapToWn
Visa nnu Mastercard. MNocne noareepxaeHns BbibpaHHoro Toeapa NMbo ycnyru oTkpoeTcs
3alLMLLLEHHOE OKHO C MiIaTeXHOM CTpaHULEN NpoLLeccnHroBoro LeHTpa OneVision, roe Bam
HeoOX0AMMO BBECTU AaHHble Baluei 6aHKOBCKOM KapThl. [1ns 4ONONHUTENBHON ayTeHTUdUKaLUn
nepxartensa KapTbl ucnonb3yetcs npotokon 3-D Secure. Ecnn Baw baHk-aMUTeHT noagepxmnsaeT
JaHHYl0 TexHororuio, Bel 6yaeTte nepeHanpaBneHbl Ha ero cepeep Afs NPOXOXAEHUs
OONoNHUTENbHON naeHTudnkaumm. Mindopmaumio o npaBunax u Metogax LOMoSTHUTENbHOM
noeHTuduKauun yTouHsinTe B baHke, BolgaBluemM Bam 6aHKOBCKYO KapTy.

Ycnyra oHnanH-onnatbl OCyLLECTBASETCA B COOTBETCTBMM C NpaBunammn MexayHapogHbIX niaTeXHbixX
cuctem Visa n MasterCard Ha npuHLUmMnax cobnoaeHns KoHduaeHUManbHoCTh 1 6e3onacHocTu
COBepLUEeHWS NnaTtexa, Ans 3TOro UCNoNb3YTCS CaMble akTyasnbHble METOAbI MPOBEPKMU,
LUMdpoBaHUS 1 Nepeaaydn AaHHbIX N0 3aKPbITbIM KaHanam cBA3un. Beoa AaHHbIX 6aHKOBCKOM KapThbl
OCYLLECTBMSIETCA B 3aLUMULLIEHHOM OKHE Ha nnatexHoun ctpaHuue OneVision.

B nonsa Ha nnatexHou cTpaHuLe TpebyeTcst BBECTUM HOMEP KapTbl, UMS BriagesnbLa KapTbl, CPOK
OEeNCTBUS KapTbl, TPEX3HAYHbIN Kog 6e3onacHocTn (CVV2 ansa VISA unn CVC2 ana MasterCard). Bee
HeobXxoAMMble AaHHble 0TOOpaXeHbl Ha NOBEPXHOCTU 6aHKOBCKOWM KapThbl.

CVV2/ CVC2 — 210 Tpéx3HauHbI Kog, 6e30nacHOCTM, HaxoaaLWmMncs Ha 060pOTHON CTOPOHE KapTbl.

[lanee B TOM Xe OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amuTeHTa ans sBoga 3-D Secure kopa. B
crny4ae, ecnv y Bac He HacTpoeH cTatuyHbin 3-D Secure, oH GyaeT oTnpaBfeH Ha Ball HOMEp
TenecoHa nocpeacteom SMS. Ecnu 3-D Secure kog k Bam He npuLuen, To criegyeT o6paTntca B BaLl
0aHK-3MUTEHT.

3-D Secure — 3710 camas coBpeMeHHas TexHonornsa obecrnevyeHns 6e30nacHoOCTU nNnaTexen no
KapTam B CETU UHTepHeT. [o3BoNsAeT 0A4HO3HAYHO MAEHTUDULMPOBATL NOAJIMHHOCTL AepXaTens
KapTbl, OCYLLIECTBISIOLLENO ONepaLmio, U MakCMMasibHO CHU3UTb PUCK MOLLEHHUYECKIMX OnepaLmin no
KapTe.

MFapaHTMK 6e3onacHocTU

MpoueccuHroBbin LeHTp OneVision 3awuwaeT n obpabaTbiBaeT AaHHble Balle 6aHKOBCKOM KapTbl
no ctaHgapty 6e3onacHocTy PCI DSS 3.0. Nepenaya nHpopmaummn B MaTEXHbIN L3 NPOUCXOaNT
C NpUMeHeHneM TexHonorum wudposaHms SSL. [JanbHenwaa nepegada nHpopmaumm npoucxoanT
Mo 3aKpbITbiIM 6AHKOBCKNM CETAM, MMEIOLLMM HanBbICLLNI YPOBEHb HafexXHocTu. OneVision He
nepegaet AaHHble Balen KapTbl HAM 1 MHBIM TPETbUM NMuam. [Ina AononHUTENbHON
ayTeHTudukaumm gepxatens KapTbl ucnonb3yetcs npotokon 3-D Secure.

B cnyuae, ecnu y Bac ecTb Bonpochl Mo coBepLUeHHOMY nnaTexy, Bbl MoxeTe 06paTtutbes B Cryxoy
NoAAEpPXKM KIMEeHTOB MIaTEXHOro CepBurca Mo 3/1eKTPOHHO NoyTe support@onevision.kz

Be3onacHOCTb OHNaWH-NNaTexen
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MpepocTtaBnsaemasa Bamu nepcoHanbHas uHopmaLms (Mms, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapThbl) iBNAETCS KOH(UAEHUMaNbHOM 1 He NoANeXuT pasrnawleHuto. [aHHblie Bawei
KpeauTHOW KapTbl NepefatoTcs TONbKO B 3alUMpoBaHHOM BUAE U HE COXPaHSAOTCA Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTtku MHTepHeT-nnatexen rapaHTupyet TOO «OneVision». Bce onepauuu ¢
nnaTexHbIMY KapTaMy NPoMCXoAsiT B COOTBETCTBUM ¢ TpebosaHuaMmM VISA International, MasterCard
1 Apyrux nnatexHeslx cuctem. MNMpu nepegaye nHopmaLmm Crnonb3yTCs cneunanm3anpoBaHHble
TexXHonorny 6e3oMacHOCTU KapTOYHbIX OHManH-NnaTexemn, 06paboTka AaHHbIX BEAETCH Ha
6e30MacHOM BbICOKOTEXHOSIOTMYHOM CEPBEPE MPOLLECCUHIOBON KOMMaHWK,

Onnata nnatexHbiMu KapTamMmu 6e3onacHa, NOTOMY YTO:

e Cucrema aBTOpU3aLMM rapaHTUpyeT NOKyNaTernto, YTo NiaTeXHble PeKBU3UTbI ero nraTexHomn
KapTbl (Homep, cpok gencteusa, CVV2/CVC2) He nonagyT B PyKN MOLLUEHHUKOB, TaK Kak 3Tu
[aHHble He XpaHATCA Ha cepBepe aBTOpU3aLmmn U He MOryT ObITb NOXMLLEHbI.

e [lokynaTtenb BBOAUT CBOW NfaTeXHble AaHHbIE HEMOCPEeACTBEHHO B CUCTEME aBTOPM3aLmm
OneVision, a He Ha canTe UHTEPHET-Mara3uHa, crnefoBaTesbHO, NnaTeXHble PpEKBU3UTDI
KapTouku nokynatens He 6yayT AOCTYMNHbI TPETbUM NNLAM.

- VISA

BO3BpaT AEHeXHbIX cpeaAcTB

Mpu NpoBefeHUn OHNaH-oMNaThl NOCPEACTBOM MATEXHbLIX KApT HE AONYyCKaeTcs BO3BpaT
HaNMYHbIMU AEeHeXHbIMK cpeacTBamu. MNopsAoK Bo3BpaTa perynmpyeTcsl npaBunamMmm
MEXAYyHapOoAHbIX NIATEXHbIX CUCTEM:

1. TNoTpebutens BNpaBe 0TKka3aTbCA OT TOBapa B Ntob60e BpeMsi 10 ero nepeaaydun, nocne
nepepayv ToBapa oTkas Heobxoanmo 0QopMuTb B TedeHne 14 gHew;

2. BosBpaT ToBapa Haasiexalllero kayecTsa BO3MOXEH B Ciy4ae, eCfii COXpaHeHbl ero
TOBapHbIN BUA, MOTPEOUTENBCKME CBONCTBA, a TakXXe AOKYMEHT, noaTBepXxaatoLwmin akT n
YCINOBMS NMOKYMNKU yKa3aHHOro ToBapa;

3. TloTpebutens He BripaBe 0TKa3aTbCA OT TOBapa Haasiexallero kKayecTsa, MMeoLLLEero
NHAMBUAYanbHO-OMpeaeneHHbIe CBOMCTBA, ECIN YKa3aHHbIN ToBap MOXET ObITb MCMOSb30BaH
NCKIIOUYNTENBbHO NprobpeTatoLLmMM ero YerioBeKoM;

4. Tlpn oTKa3e OT ToBapa CO CTOPOHLI MOTPeObUTENA NPoAaBeL, A0/TKEH BEPHYTb €MY AEHEXHYIO
CYMMYy, yNflayeHHyo NoTpebuTtenem, He No3gHee Yem vYepes AecATb AHEN CO AHSA
npeabsABeHns noTpebuTtenem cooTBETCTBYOLLEro TpeboBaHus.



[na Bo3BpaTa AeHEXHbIX CPEACTB Ha OaHKOBCKYH KapTy HE06X0AMMO 3aMnoNHUTL «3anBneHne o
BO3BpaTe AEeHEXHbIX CPeaCcTBY», KOTOPOE BbIChINAETCs No TpeboBaHMI0 KOMMAHWEN Ha ANEKTPOHHbI
agpec, 1 oTNpaBUTb €ro BMECTe C NPUIoXEHNEeM KOMUU AOKYMEHTa, yA0CTOBEPSIOLLErO NIMYHOCTb, MO
agpecy academyshyrag@gmail.com.

BO3BpaT OEeHeXHbIX CpeacTB 6yp,eT OCyLLeCTBJIEH Ha 6aHKOBCKyIO KapTy B Te4eHune 10 pa6oqero OHA
CO AHA nony4vyeHunA «3asBneHune o BO3BpaTe AeHEeXHbIX CpeacTB» KomnaHuen.

[lna Bo3BpaTa AeHEXHbIX CPEACTB Mo ornepauusm, NpoBeAEHHbIM C OLUIMOGKaMKU, HEOH6XoANMO
06paTUTBLCA C NMCbMEHHBIM 3asiBIIEHUEM W MPUMOXEHNEM KOMUK [LOKYMEHTA, YO0CTOBEPSIOLLErO
JINYHOCTb, M YEKOB/KBUTAHLMIA, MOATBEPXAAOLLMX OWNMOOYHOE cnncaHue. [laHHoe 3asBneHne
HeobxoAMMO HanpaBuTb No agpecy academyshyrag@gmail.com.

CymMma BozBpaTa 6yaeT paBHSATLCH CyMMe NoKynku. Cpok paccMOTpeHns 3asiBneHusi 1 Bo3BpaTa
[AEHEXHbIX CPeCTB HaYMHAeT UCUNCNATLCA C MOMEHTa nony4YeHust Komnaxuen 3asiBneHums u
paccunTbiBaeTcs B pabounx AHsX 6e3 yyeTa npasfHUKOB/BbIXOAHbIX AHEN.

Cnyqau OTKa3a B CoBepLUeHNN nnaTeXxa.

e (DaHKOBCKas KapTa He NpeaHasHavyeHa Al COBEPLUEHMS NnaTexen Yepes MHTEPHET, O YEM
MOXHO y3HaTb, 06paTMBLUMCE B Bal BaHK-3MUTEHT;

e HeAOCTaTOYHO CpeacTB Ansa onnaTtbl Ha 6aHKoBCKoW KapTe. MNoapobHee 0 HanNMuuM cpeacTs
Ha nnaTexHon kapTe Bbl MoxeTe y3HaTb, 06paTMBLLMCL B OaHK, BbINYyCTUBLUMI O@aHKOBCKYHO
KapTy;

e  [aHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

e  NCTEK CPOK AencTBUA 6aHKOBCKOM KapTbl. CpoK AeACTBUA KapTbl, KAk NpaBusio, ykasaH Ha
JINLIEBOM CTOPOHE KapTbl (3TO MECAL, U oA, A0 KOTOPOro AencTBUTENbHA KapTa). NoapobHee o
CpOKe AeNCTBUSA KapTbl Bbl MoXeTe y3HaTb, 06paTMBLUMCL B 6aHK-3MUTEHT.

Mo Bonpocam onnaThl C MOMOLLIbI 6AaHKOBCKOWM KapTbl U MHLIM BONPOCaM, CBA3aHHbIM C paboTon
canTa, Bbl MoxeTe obpaTuthCca no cneayowmm tenedoHam: 8 778 650 0046.

KoHdwmaeHumanbHOCTb

1. Onpepenenns

MHTepHeT npoekT shyrag.ai (ganee - URL, «Mbl») ceEpbe3HO OTHOCUTCA K BONPOCY
KOHUAEeHLManbHOCTN nHOpMaLMn CBOUX KITMEHTOB 1 noceTutenen canta shyraq.ai (ganee -
«BblI», «NoceTuTenu canta). NepcoHMduULMPOBaHHOW Mbl Ha3biBaeM UH(OPMALMIO, COAEPXaLLYyto
nepcoHanbHble AaHHble (Hanpumep: PO, NOrMH nnm Ha3BaHMe KOMMNaHWKN) NOCETUTENA canTa, a
TakXe MHopmaLmio 0 eNCTBUSAX, coBepLlaeMblx Bamn Ha cante URL. (Hanpumep: 3akas nocetutens
cainTa C ero KOHTaKTHoM UHopmaumen). AHOHMMHbBIMWU Mbl Ha3blBaeM AaHHbIE, KOTOPbIE HEBO3MOXHO
OOHO3HAYHO NAEHTUDULNPOBATL C KOHKPETHLIM NOCETUTENEM canTa (Hanpumep: CTaTuCTuKa
noceL,aemMocT canTta).

2. Vicnonb3oBaHune nHdopmaumm
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Mbl ncrnonb3yem NepcoHMULMPOBaHHY0 MHGOPMaLUIO KOHKPETHOMO NOCETUTENSA canTa
NCKIHOYMTENbHO Ana obecneyeHns eMy KaueCTBEHHOro OkasaHus yCenyr u ux yuyeta. Mbl He
pacKpbiBaeM NepCcoHNUUMPOBaHHbIX AaHHbIX ogHUX nocetutenen canta URL apyrum nocetutensim
canTa. Mbl HUKOraa He ny6nMkKyem nepcoHNULUMPOBaHHY0 MHOpMaLMO B OTKPLITOM OOCTYME U He
nepenaem ee TpeTbUM Nvuam. VIcknoueHnem aBnaTcs N1Lb CUTYaumn, Koraa npegoctaBrneHme
Takon HpopmaLumn ynosTHOMOYEHHbIM rOCyAapCTBEHHbIM OpraHam NpeanMcaHo ENCTBYOLWLMM
3aKkoHopaTenbcTBoM Pecnybnukn KazaxctaH. Mbl nyGriMkyem 1 pacnpocTpaHseM TONbKO OTYETHI,
MOCTPOEHHbI€ Ha OCHOBaHUN COOPaHHbIX aHOHUMHbIX AaHHbIX. [1pK 3TOM OTYEThl HEe coaepxaT
NMHopMaLuio, Mo KOTOPOK 6bINo Bbl BO3MOXHBIM MAEHTUDOULMPOBATL NEPCOHNMULIMPOBAHHbIE
OaHHble nonb3oBatenen ycnyr. Mbl Takke UCnosib3yeM aHOHUMHbIE JaHHbIE A51sl BHYTPEHHEro
aHanuaa, Luernbio KOTOPoro sABfseTca pa3sutne npoayktos u ycnyr URL

3. Ccbinku

Cant shyraqg.ai MoxeT copepxaTb CCbIIKM Ha APYrMe CanTbl, HE UMEIOLLME OTHOLLEHUS K HaLlew
KOMMaHW1 1 NpUHaanexawume TpeTbnm nuuam. Mbl He HeceM OTBETCTBEHHOCTM 3@ TOYHOCTb, MOSTHOTY
N [OCTOBEPHOCTb CBEAEHMUIN, pa3MELLEHHbIX Ha canTax TPETbUX NnLL, U He BepeM Ha cebs HUKaKnx
00653aTenbCTB N0 COXPAHEHNIO KOHMUAEHLUMANBbHOCTN MHbOPMAaLIMK, OCTaBNEHHON BaMUK Ha TaKuX
canTax.

4. OrpaHn4yeHne OTBETCTBEHHOCTU

Mbl fenaem Bce BO3MOXHOE A1 COBMI0AEHNA HACTOALLEN MONIUTUKN KOH(IUAEHUMANbHOCTU, OOHAKO,
Mbl HE MOXEM rapaHTMpoBaTh COXPAHHOCTb MHCpOpMaLMK B Criy4ae BO30eNCTBMA (hakTopoB
HaXOAALLMXCS BHE HALLEro BIIMAHNUSA, Pe3YyNbTaTOM AENCTBUSA KOTOPbIX CTAHET packpbiThe
nHcpopmauumn. Cant shyrag.ai n Bca pa3MmeLleHHas Ha HeM MHopPMaUUa NpeacTaBeHbl Mo
nNpuHUMNY "Kak ecTb” 6€3 Kakmx-nmbo rapaHTnii. Mbl He HECEM OTBETCTBEHHOCTU 3a HEGNAronpuaTHbIE
NnocneacTBus, a Takxe 3a itobble yObITKU, MPUYMHEHHbIE BCIEACTBUE OrPaHMYEHNA AOCTYNa K CanuTy
URL nnn BcneacTeue NoceLeHns canta v UCnosib30BaHUs pa3MeLLeHHOM Ha HEM HdopMaLumu.

5. KoHTakTbI
Mo Bonpocam, kacarLwmmcsa HacTosALLEN NONUTUKK, Npocbba obpalLatbcs No
appecy academyshyrag@gmail.com

N SHYRAQ

BWNH 021128600814

KasaxctaH, AnmaTbl, MMKPOPAMOH MALEHMET, nom 834/25, ks/oduc 24///
LLleBueHKo
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